
With our modular and configurable service packages, PIA  

Automation offers professional solutions to optimize the uptime 

of your machine. PIA Automation offers a wide range of customer 

services such as reactive service, preventive service, adaptive 

service and even predictive service.

This includes maintenance and repair services, software up-

dates and upgrades (e.g. change and version management), 

24/7 hotlines, routine services, inspections, extensive produc-

tion assistance and operator trainings. PIA customer service 

will help you to find the product that suits you.

The consequent and constant digital expansion of our service 

infrastructure adds great value to maintenance and service by 

means of preventive maintenance with the use of intelligent 

sensor technology and remote maintenance via linkage off our 

worldwide competence centers.

PIA SERVICE: COMPETENCE ON CALL

– Problem solving during ongoing operations

– Fast reaction and short decision-making process

– Access to worldwide expert knowledge

– Remote maintenance via digital connection of sensors, actors

and controls.

CLOSE TO OUR 
CUSTOMERS, CLOSE TO 
YOUR PRODUCTION.

PIA SERVICE
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WE AUT      MATE 
YOUR WORLD

SOLUTIONS FROM THE 
WORLD‘S LEADING
AUTOMATION PARTNER

PIA CUSTOMER SERVICE

EUROPE

PIA Automation Holding GmbH

Theodor-Jopp-Straße 6
97616 Bad Neustadt a.d. Saale
Germany
T  +49 (0) 9771 6352 - 1000
info@piagroup.com

PIA Automation Amberg GmbH

Wernher-von-Braun-Straße 5
92224 Amberg
Germany
T  +49 (0) 9621 608 - 220
service-amb@piagroup.com

PIA Automation Austria GmbH

Teslastraße 8
8074 Grambach/Graz
Austria
T  +43 (0) 316 4000 - 621
service-aut@piagroup.com

PIA Automation Bad Neustadt GmbH

Theodor-Jopp-Straße 6
97616 Bad Neustadt a.d. Saale
Germany
T  +49 (0) 9771 6352 - 2000
service-nes@piagroup.com

PIA Automation Croatia D.O.O.

Ulica Dr. Franje Tudjmana 26 
10431, Novaki (Sveta Nedelja) 
Croatia
T  +385 (1) 264 - 1771
info-cr@piagroup.at

PIA Automation Service DE GmbH

Branch Erfurt
Stotternheimer Straße 37b 
99087 Erfurt
Germany
T  +49 (0) 160 536 7345 service-
erf@piagroup.com

PIA Automation Service DE GmbH 

Branch Stuttgart
Roentgenstraße 12/2
73730 Esslingen am Neckar 
Germany
T  +49 (0) 160 654 3472 
service-ess@piagroup.com

NORTH AMERICA

PIA Automation Canada Inc.

355 Norfinch Drive 
Toronto, North York, Ontario 
M3N 1Y7
Canada
T  +1 416 665 - 9797 
service-can@piagroup.com

PIA Automation US Inc.

5825 Old Boonville Highway 
Evansville, IN 47715
USA
T  +1 812 893 - 1301 
service-usa@piagroup.com

ASIA

Ningbo PIA Automation Holding Corp.

Building 4#
No. 99, Qingyi Road
Hi-Tech Park | Ningbo
Zhejiang Province
Post code: 315040
PRC
T  +86 (574) 8749 - 7888
service-nin@piagroup.com

PIA Automation (Suzhou) Co., Ltd.

No. 12, Baiyu Road
Suzhou Industrial Park | Suzhou 
Jiangsu Province 
Post code: 215028
PRC
T  +86 (134) 8437 - 2530
service-suz@piagroup.com

EN

CUSTOMER 
SERVICE

THE PIA SERVICE PORTFOLIO

Highest uptime and productivity by PIA‘s service team 
and digital tools.

CLOSE TO OUR COSTUMERS, CLOSE TO YOUR PRODUCTION.

Toronto
CANADA

Evansville
USA

Bad Neustadt a.d. Saale/Amberg/Esslingen/Erfurt
GERMANY

Grambach-Graz
AUSTRIA

Ningbo/Suzhou
CHINA

Novaki-Zagreb
CROATIA
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REACTIVE SERVICE
Our reactive service is always available for you to provide 

short-term assistance. This guarantees the quickest possible  

recovery of your machine.

PREDICTIVE SERVICE
PIA Automation develops high-end Industry 4.0 solutions to help 

with production, maintenance and quality of our customers machines 

and products. These tools offer a wide range of functionality, to 

handle all challenges during operation and optimization.

ADAPTIVE SERVICE
Our service team will keep your machine up to date, by processing 

retro fits for product changes, optimizations, and modernizations 

independently.

PREVENTIVE SERVICE
We offer multiple preventive service solutions to maximize the up-

time of your machine. This is not only limited to the functionality 

of the hardware but is also focused on raising the skill of the ope-

rators and maintenance personnel in working with our machines.

EXCEPTIONAL SERVICE 

FOR UNIQUE CUSTOMERS

GLOBAL
CUSTOMER 

SERVICE

Optimized initial spare part packages in OEM 
quality BASIC, STANDARD and ADVANCED as 
well as long term supply of based on individual 
framework agreements. 

Proactive scheduled servicing with defined 
scopes by a PIA specialist, adjusted to pro-
duction times.

Fast assistance via remote maintenance and diagnostic support in case of 
urgent faults conducted by one of PIA’s experts during our business hours.

Fast assistance via remote maintenance and both diagnostic and 
on-site support in case of urgent faults conducted by one of PIA’s 
experts in accordance with contractual hotline and reaction times.

For efficient and goal oriented  
optimization, PIA Automation will 
do in depth analysis of the data  
provided from our digital services 
in regular intervals.

Additional validation of potential and 
specification of further actions directly 
at the machine in cooperation with the 
customer.

A specialist supports the process during start-
up or when production bottlenecks occur.

A specialist from PIA will be your contact person for all service on-site 
and will be the interface to all departments at PIA Automation.

Customized Trainings for maintenance and  
operator personnel. 

Retrofits, output optimization, cycle time reduction, quality enhance-
ment and modifications as a result of product changes will be handled 
fast and efficient by our independent service team.

Spare part 
management

Emergency Line 
Expert hotline  

incl. on-site support

Remote 
analysis & 

optimization 
service

Industrial App Suite

Production 
support

On-site analysis 
& optimization  

service

Retrofits and  
modernizations

Resident 
Engineer

Training

Maintenance 
and Servicing

piaAnalyze

piaAI

piaOptimum

piaLineController

piaDynamics

piaOEETracker

piaBottleneck

piaMonitor

Analysis of  
host computer data

Artificial Intelligence

Increased production 
transparency

Optimization of  
production efficiency

Hardware- 
independent measuring 
computer system

Increase effectiveness

Identify bottlenecks

Monitoring and control

PIA Industrial 
App Suite


